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President’s 
Message
Amy Pollard,  
President/Chief Executive Officer

Without a doubt, 2016 was a year of 
growth and expansion for the entire organization.
The construction of the Ann and Carl Myers Cancer Center 
took center stage throughout the year.   Rehabilitation and 
General Surgery services were relocated by April due to the 
Cancer Center project, and the ribbon cutting for the new 
larger Rehabilitation space took place shortly thereafter.  
Throughout the year, Medical Oncology services expanded 
and began seeing patients in a temporary home in the 
former Emergency Department.  
Finally, by the end of the year, the Cancer Center was 
complete, the linear accelerator was installed, and plans 
were underway for the dedication.  Once again, the Pike/
Gardner/Noyes building team brought another project in 
on time and on budget.
Concurrently, renovation began of a former Genesee 
Community College building in Dansville, the new home 
for Noyes outpatient mental health and wellness.   For 
this project the majority of the work was done with a 
Noyes team.   The renovated building provides a one-story, 

handicap-accessible site with abundant parking and office 
space for 26 providers, counselors and therapists.  This 
project, too, was completed in December and the staff 
gladly moved in before the new year.
2016 also was our first full year as an affiliate of the 
University of Rochester.  Throughout the year we began 
to learn more about the benefits of affiliation.   Noyes 
was able to take advantage of better purchasing power, 
expedited transfer of patients needing tertiary care, 
clinical back-up for our Emergency Department and  offer 
additional patient services at Noyes. 
In June, UR Radiology became the provider of radiology 
services here at Noyes.  Very quickly, we started planning 
for equipment upgrades and replacements as well as 
expanding service to include Interventional Radiology.  
Additionally, Cardiology services are now available all week, 
including on-site non-invasive cardiac testing.
The credit for our growth and success goes first and 
foremost to our Hospital and Medical Staff.  Our visionary 
Hospital and Foundation Boards in partnership with UR 
Medicine’s depth of knowledge and expertise will continue 
to ensure our success. We are also indebted to all of our 
generous donors and the entire community who support 
UR Medicine | Noyes Health’s commitment to providing the 
best in healthcare to those we serve.  

Board 
Chairman’s 
Message
Les Cole,  
Chairman

2016 was a year of very positive change at Noyes Health. 
Foremost, our logo changed to UR Medicine | Noyes Health 
reflecting the formal connection of our two organizations. 
Not only the signs on our buildings have changed, but 
inside those buildings positive changes are happening each 
day. All of our departments are exploring ways to improve 
or expand existing services utilizing the advantages of our 
affiliation with a world class medical research institution. 
During 2016 UR Medicine’s CEO Dr. Mark Taubman and 
Noyes Health CEO Amy Pollard provided the leadership 
to bring these two organizations together. Under their 
leadership, highly qualified teams are assessing the medical 
needs of our region and how our combined resources may 
best serve those needs. An example of working together 
is the recently-opened Ann and Carl Myers Cancer Center 

in Dansville. Operated by the Wilmot Cancer Institute, this 
center is providing precision oncological medicine close to 
our homes and families.  As the affiliation with UR Medicine 
goes forward, I am sure many more opportunities will 
present themselves with the result of improved healthcare 
for our patients.
As rural hospitals have had their struggles both financially 
and operationally during recent years, Noyes has 
outperformed most of its peers. The Board of Directors is 
proud and appreciative of the Noyes Staff, Administration 
and Volunteers who have made this possible. This 
dedication along with the advantages from our affiliation 
with UR Medicine will lead to continued stability and 
improved health care services for our communities. 
In June of 2017, I will be turning the Chairman 
responsibilities over to the very qualified Graham Frazer. I 
have greatly appreciated the opportunity to serve as Chair 
for two years and the chance to better know and work with 
so many great people at the University of Rochester and 
Noyes Health. My thanks to everyone who has made this 
such an enriching experience. 
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With Noyes Health’s affiliation with UR Medicine 
made official in January, outward signs of the 
affiliation were becoming apparent.  The new logo 
began appearing on lanyards and cups, and on the 
interior and exterior walls of the hospital.

Less visible are some of the advantages of being a 
part of the UR Medicine family.  

Patients in our region will have more direct 
access to a world-renowned medical research 
institution and all it offers in terms of increased 
access to clinical trials and cutting-edge treatment, 
particularly for the region’s 
cancer patients.  

The affiliation also has 
allowed for increased 
collaboration in direct 
patient care. For example, 
UR Medicine physicians help 
meet our staffing needs in 
the Emergency Department. 
UR Radiologists now 
staff Noyes Radiology 

SIGNS OF CHANGE

Department and are working on plans to expand 
services such as Interventional Radiology.

Administratively, the affiliation has already paid 
off in terms of purchasing power resulting in cost-
savings on malpractice insurance, equipment, and 
other capital investments.  

As the relationship between UR Medicine and 
Noyes Health evolves, our mutual dedication to 
the health and well-being of the community we 
serve will direct the continued growth.
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The healthcare industry is in a period of historic evolution. The 
potential repeal and replacement of the Affordable Care Act, 
institutional affiliations, consolidation of services, “Pay for 
Performance,” and ongoing initiatives to tie healthcare reimbursement 
to quality and value measurements, along with movements towards 
overall population health management are just some of the major 
challenges in healthcare today.

State and Federal budget deficits and the healthcare reform bill have 
created an environment of uncertainty for all patients and health 
insurance companies. This environment will provide many challenges 
and some opportunities for the entire healthcare industry over the 
next several years. Noyes Health is proud to say in 2016 we have been 
able to address many of those challenges to finish in the black.

The Board of Directors, Senior Administration and our UR Medicine 
partners are committed to developing and implementing initiatives to 
keep Noyes Health a strong and growing part of the community.

A nearly $26 million dollar payroll and benefit investment in the local 
economy through the over 550 employees working at Noyes Hospital, 
translates to an economic impact of over $89 million in the regional 
economy and generates approximately $12,000,000 in tax dollars.

2016 NOYES HEALTH 
CAPITAL EXPENDITURES
Facility Investments are 
essential to Noyes ability to 
deliver the highest quality 
care in a setting that meets 
patient expectations.  Noyes 
Health capital expenditure 
in 2016 totaled $5.9 million, 
including the following 
projects and equipment:
• Ann and Carl Myers  

Cancer Center
• Outpatient Mental  

Health Building on  
Robert Hart Drive

• Information Technology 
Equipment and  
Software Upgrades

• Rehabilitative Services 
Department

• Obstetrical and Operating  
Room Beds

• Lab Analyzer
• Anesthesia Monitors
• Instrument Sterilizers

FINANCIALS
Jay Maslyn, Chief Financial Officer and  
Vice President, Management Services

CHARITY CARE
In addition, as a non-profit organization Nicholas Noyes Hospital is committed to providing accessible 
and affordable care to all, including those without health insurance. To that end, in 2016 Noyes 
provided over $1,400,000 in financial assistance to the uninsured and under-insured.

2016 Key Financial Data
OPERATING REVENUE $58,909,000

Operating Expenses 
Salaries and Benefits $30,788,000

Supplies and Other Expenses $27,102,000

Depreciation and Interest $3,058,000

Total Expenses $57,890,000

Income from Operations $1,019,000

Non-Operating Revenue
and Other Net Asset Changes $3,331,000

Change in Net Assets $4,350,000

Operating Metrics 2016 

Days Cash on Hand 77

Operating Margin 1.7%

Average Age of Plant 13

Patient Census 2016
   %  
   CHANGE

Inpatient  

Acute Days 8339 7931 5.14

Acute Discharges 2364 1893 24.9

Outpatient (Select Departments)  

Emergency Room Visits 14,003 14,437 -3.00

Surgical Cases 5561 5383 3.3

Dialysis Center Visits 10,064 9765 3.06

Total Outpatient Visits
(all departments) 191,460 182,504 4.9

   TYPE ACTUAL 2016 ACTUAL 2015
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FOCUS ON OBSTETRICS 
DeNae Gibson, R.N., Clinical Director of  
Quality and Birthing Center
In 2016, Noyes Health’s Obstetrics 
team participated in several New 
York state and internal programs 
to improve maternal and infant 
outcomes.
• Noyes joined the Perinatal 

Quality Collaborative Obstetrical 
Project, with the objective 
of decreasing the number of 
elective deliveries before 39 
weeks gestation, which should 
lead to an overall decrease in 
complications for mother and baby.

• Noyes Birthing Center received recognition in 
2016 from American Congress of Obstetricians 
and Gynecologists, for our participation in 
the Safe Motherhood initiative, a statewide 
effort to help streamline and coordinate 
care based on available clinical evidence, 
practice guidelines, protocols, as well as the 

QUALITY AND COMPLIANCE UPDATE 
Tim Peterson, Director of Compliance/Performance Improvement

The Noyes Health Quality Improvement Process 
is collaboratively planned, and involves a 
systematic and organization-wide approach 
to improving patient care and organizational 
performance. It is designed to provide an 
integrated and comprehensive program that 
will monitor, assess and improve the quality of 
patient care delivered at Noyes Health.

In 2016, Noyes targeted several areas across 
all departments to work on raising patient 
satisfaction levels and accountability.

• Emergency Department: Initiatives focused 
on patient information and education, with 
increased attention to ensuring tests and 
procedures were fully explained and understood. 
Additional focus was placed on the transition 
of the patient from hospital to home, ensuring 
follow-up and continuity of care. 

• ICU and the Medical Surgery Departments: 
Initiatives focused on education around 
patient medications and maintaining a quiet, 
calm environment for patients.

• Lab: Techs worked to reduce the testing 
turnaround time for stroke patients to less 
than 15 minutes.

UR Medicine | Noyes Health 2016 Cleanliness Ratings by Month

• Obstetrics: Nurses worked to improve 
communication with patients at admission and 
discharge and to facilitate awareness, education 
and distribution of the new NYS regulation 
leaflets.     

• Radiology: Initiatives worked toward reducing 
routine test result times to less than 24-hours, 
emergent case results to below the industry 
standard of one hour, and stroke case results 
to less than 30 minutes.

• Guest Services: Weekly audits were conducted to 
make sure staff serving patient rooms introduced 
themselves and left tent cards with information 
on how to contact Guest Services if there were 
problems.  Overall Hospital cleanliness scores have 
improved throughout 2016.

90  ———————————————————————————————

80  ———————————————————————————————

70  ———————————————————————————————

60  ———————————————————————————————

50  ———————————————————————————————

40  ———————————————————————————————

30  ———————————————————————————————

20  ———————————————————————————————

10  ———————————————————————————————

  0  ———————————————————————————————

• •
•

•

•

•
•

•

•
•

•
•

Jan Feb March April May June July August Sept. Oct. Nov Dec. 

Cleanliness

ability of hospitals with varying resources to 
implement standardized approaches to obstetric 
hemorrhage, severe hypertension in pregnancy, 
and venous thromboembolism.  Noyes Health 
has implemented the Safe Motherhood tool 
kit of three care management plans, offering 
practical implementation guidance and 
teaching tools to help eliminate variation  
in diagnosis, management, consultation  
and referral. 

• Noyes participated in the Breastfeeding 
Quality Initiative, aimed at increasing 
exclusive breastfeeding rates and the 
duration of any breastfeeding among new 
mothers, especially low-income women 
participating in WIC and Medicaid.  

• Obstetrics also created ready and accessible 
“tackle boxes,” to allow nurses to respond rapidly 
to emergent crash C-Sections, as well as to enable 
swift resuscitation efforts for a preemie baby that 
may be delivered at Noyes but for some reason 
cannot safely or quickly be transferred to our 
Perinatal Center.



IN 2016, A DREAM BECOMES REALITY…

New York State Senator Cathy Young toured the Ann 
and Carl Myers Cancer Center project in February.  

Construction of the Ann and Carl Myers Cancer 
Center broke ground in the fall of 2015. Outside, 
the warmer-than-usual winter helped crews move 
quickly to build the framework and pour the 
concrete foundation, walls and ceiling for what 
would become the “vault,” the future home of  
Radiation Oncology’s linear accelerator.
Inside, after Rehabilitative Services moved into 
renovated space on the other side of the Hospital,  
contractors went to work to install new walls, 
ceilings and flooring. Electricians started wiring the 
new space on the first floor and lower level. By late 
fall, cabinets and countertops were installed, and 
the painters went to work, adding bright yellows 
and greens to the walls. 
In November, trucks finally arrived with the linear 
accelerator. The delicate machine was lowered 
carefully by crane in pieces through a skylight into 
the vault. Over the next several weeks, physicists 
from Varian and the University of Rochester 
reassembled the linear accelerator, tested it and 
certified it for use.

In December, the Cancer Center was ready for 
its debut. Noyes invited the community in to see 
what its support had accomplished: the dream of 
comprehensive, state-of-the-art cancer care close to 
home had become reality. 

CANCER CENTER LEADS  
TO ADDITIONAL SUPPORT 
SERVICES FOR SURVIVORS  
AND CAREGIVERS 
As the construction of the Ann and Carl Myers 
Cancer Center neared completion, regional 
providers of services for cancer patients and their 
caregivers saw an opportunity to reach what had 
been, until then, an underserved population. 

Noyes partnered with the University of Rochester 
Medical Center, the Livingston County Department 
of Health, Tri-County Family Medicine and local 
cancer survivors to look for ways to improve the 
health and quality of life of rural cancer patients.  
The group is creating an online portal, Virtual 
Rural Oncology Community (V-ROC), to enhance 
communication and decision-making about 
treatment options, support and other needs that 
arise after initial cancer treatment ends.
In addition, Noyes worked with the American 
Cancer Society to offer Look Good Feel Better, 
a free program designed for women dealing 
with hair loss and skin changes due to cancer 
treatments. Noyes hosted four programs in 2016.

Photo Top Left: Exterior shot of Cancer 
Center’s construction. 
Photo Bottom Left: The linear accelerator 
being carefully lowered into the basement.
Photo Bottom Right: Closeup of the linear 
accelerator.
Photo Top Right: Exterior shot of Cancer 
Center Extension.
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variety of foot, ankle and leg disorders, including 
those related to diabetes and vascular disease.  Her 
expertise includes treatment of sports-related injuries 
and biomechanical issues, and wound care.
A graduate of the New York College of Podiatric 
Medicine, Dr. Archer-Colella worked at Jamaica 
Hospital Medical Center in Richmond Hill (Queens), 
New York and, most recently, in private practice 
affiliated with Northwell Health’s Long Island Jewish 
Medical Center.

NOYES HEALTH AUXILIARY
Members of Noyes Health’s Auxiliary are known 
not only for their pink jackets adorned with 
years-of-service pins, but also for their incredible 
dedication to Noyes.
Auxiliary members manage and staff the Spice 
Box, the gift shop and café, and a weekday 
coffee cart in Patient Registration. They also 
donate countless hours to the Auxiliary’s many 
fundraising 
events including 
the annual 
spring flower 
sale and Chip In 
Fore Noyes Golf 
Tournament, 
the holiday craft 
boutique, the 
Tree of Lights 
ornament sale, 
and more. 

Proceeds from all their endeavors support Noyes.
In 2016, the Auxiliary gave $65,500 to Noyes 
Health, the third payment of a $305,500 
commitment supporting the construction of 
the Mary Saunders Beiermann Emergency 
Department. An additional $10,000 was donated 
to Noyes Health from the proceeds of “Night 
for Noyes,” $2,500 of which was designated to 
underwrite a dressing room in the Ann and Carl 
Myers Cancer Center.

REHABILITATION SERVICES MOVES TO NEW SPACE
To make way for the Medical Oncology practice at 
the new Ann and Carl Myers Cancer Center, Noyes 
Rehabilitative Services moved in April to a new space 
on the first floor of the hospital in Dansville.  
The new area provides a larger waiting area, 
offices, a large and bright exercise space, and 
private treatment rooms. Noyes Rehabilitative 
Physical Therapists treat a wide array of orthopedic 
and neuromuscular conditions with exercise, 
manual therapy, patient education, and modalities, 
such as electrical stimulation, traction, and 

ultrasound.  In many cases, our goal is to help 
individuals avoid surgery, decrease or abolish long-
term use of medication, return to work or sport, 
recover from surgery, and generally live a healthier 
life with less pain.
The Rehabilitation Team works closely with Noyes 
Radiologists, Orthopedists from Genesee Regional 
Orthopedics and Sports Medicine, and other 
physicians to develop a treatment plan, enabling 
our patients to receive care from diagnosis through 
treatment all in one place.

PODIATRIST JOINS 
ORTHOPEDICS GROUP
Podiatrist Dr. Jean Archer-
Colella joined Genesee Regional 
Orthopedics and Sports Medicine 
team at UR Medicine | Noyes Health 

in November.  Board certified in podiatric medicine 
and podiatric orthopedics, Dr. Archer-Colella 
uses medical and surgical approaches to treat a 
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UR Medicine | Noyes Health 
Community Outreach Services 

Mission
We support and promote the health of our 
communities through compassionate quality care.

Vision
To be our communities’ first choice and primary 
resource for medical care and wellness promotion.

Strategy
Build upon our strengths through expansion of 
resources, services, and external relationships. 

In 2016, Noyes Health, the Livingston County 
Department of Health, and the Genesee Valley 
Health Partnership (GVHP) collaborated to conduct 
a comprehensive Community Health Assessment 
(CHA).  The results of the assessment identified 
three New York State Department of Health 
Prevention Agenda priorities on which to focus in 
2016 and in the coming years:

1) Chronic Disease Management and Obesity 
Prevention

2) Mental Health Promotion and Substance  
Abuse Prevention

3) Safe Communities Encouragement, with focus 
on Fall Prevention among the aging population

Here’s how Noyes’ Community Outreach Services 
Team met and continues to meet these goals: 

GOAL #1:  Chronic Disease Management and 
Obesity Prevention

• Chronic Disease Self-Management Programs
 Noyes Health successfully coordinated all chronic 

disease self-management programs in Livingston 
County.  In this 6-class series, participants get 
needed support; discover better nutrition and 
exercise choices; and learn how to deal with 
pain and fatigue, get better sleep, talk with 
their doctor and family about health issues, set 
goals and create a step-by-step plan to improve 
their health and life.  New Chronic Pain Self-
Management classes were introduced in 2016.

COMMUNITY-FOCUSED
UR Medicine | Noyes Health is committed to improving the overall health of the communities we serve 
through the Community Outreach Services Team. Made up of skilled nursing professionals, health 
educators, program coordinators, and support staff, the team works together to enhance the overall 
health, knowledge, and safety of people living in our service area.

• Noyes Diabetes Education Program
 The Noyes Diabetes Education Program is 

recognized by the American Association of 
Diabetes Educators. Called “Living Healthy 
with Diabetes,” services are provided by Nurse 
Diabetes Educators and include one-to-one 
counseling, free monthly classes, insulin pump 
starts and management, continuous glucose 
monitoring screenings, and community education. 
There were 378 diabetes enrollments/referrals in 
2016, an increase of 18%.

• Obesity Prevention 
 Noyes Wellness Day Care Gardens: The Rural 

Health Grant funded “Kids Dig Dirt” program 
has been supporting establishment of gardens in 
local day care centers since 2010. Noyes Wellness 
partners with local day care centers to grow 
gardens that are taken care of and harvested by 
the children at the center. The goal is to increase 
daily veggie servings and promote healthy eating 
in  preschool age children. In 2016, four raised 
bed gardens were built at Great Expectations 
Child Care Center in Lima where 26 children and 
their families were impacted. Post survey results 
indicate the children increase their veggie intake 
and are more likely to try new vegetables.

 …the goal is  
to increase  

daily veggie 
servings  

and promote 
healthy eating  

in preschool 
age children…
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•  Breastfeeding Initiatives:  Noyes Birthing 
Center continues to expand breastfeeding 
support initiatives because it impacts obesity 
prevention throughout the life span, while 
also contributing to numerous other positive 
health outcomes. Noyes now has five Certified 
Lactation Consultants and one International 
Board Certified Lactation Consultant on staff. 
Noyes has been an active referral partner with 
the local Baby Café, a drop-in center at the 
Dansville Public Library, with services to support 
breastfeeding mothers.

GOAL #2:  Mental Health Promotion and 
Substance Abuse Prevention

• Suicide rates in Livingston County continue to 
be highest in our nine county region. Noyes 
Community Outreach Services supported 
Livingston County Social and Emotional Health 
Committee Initiatives in 2016, including the 
Suicide Prevention Task Force.

• Prescription Drug Disposal Task Force: Proper 
prescription drug disposal in the county was 
addressed. Two new medicine return boxes were 
placed in Livingston County in 2016, for a total 
of three current locations: Caledonia, Dansville, 
and Geneseo.

• Alcoholics Anonymous (AA) Meetings: Noyes 
Hospital provides conference room space for 
weekly AA and Narcotics Anonymous meetings, 
at no charge to the group. These efforts support 
community need to help those living in our 
service area who struggle with addiction issues.

GOAL #3:  Safe Communities Encouragement 
and Fall Prevention among the aging population

• Noyes First Steps: Provides Medicaid prenatal 
health support services that include: facilitated 
insurance enrollment, prenatal education, nutri-
tion counseling, childbirth classes, referrals, and 
Case Manager services to address needs of high-
risk pregnant women that could impact healthy 
birth outcomes. A total of 113 clients were 
served with 93% having healthy birth weights.

• EARS Lifeline: Local Philips Lifeline Program 
provides a variety of medical alert services 
supporting independent living for older adults 
with chronic health issues or disabilities, when 
they are home and on the go. Lifeline staff are 
also members of Livingston County Fall Prevention 
Coalition that coordinates the Livingston County 
fall prevention programs. A total of 887 Lifeline 
subscribers were served, with 758 emergency 
assists, a 30% increase from 2015. 

Noyes Community Outreach Services also offers 
Community Wellness Education including free 
blood pressure and cholesterol screenings, weekly 
wellness articles in local papers, and speakers 
provided to area organizations.

In anticipation of the opening of the Ann and 
Carl Myers Cancer Center, Community Outreach 
Services began looking at ways to expand similar 
programs to cancer survivors and their caregivers.  
One example is Look Good Feel Better, a free 
program designed for women dealing with hair 
loss and skin changes due to cancer treatments. 
The American Cancer Society partnered with 
Noyes, who hosted four quarterly programs in 
2016 and 15 women attended.  Cancer services are 
set to expand in the coming year.

…local Philips Lifeline Program provides a 
variety of medical alert services supporting 

independent, living for older adults…

Noyes volunteers gave more than 12,000 hours of 
their time in 2016, working in every corner of Noyes’ 
buildings and out in the community.  Independent 
researchers calculate that each volunteer hour 
in healthcare has an average value of almost 
$30, meaning Noyes volunteers contributed the 
equivalent of $338,000 in work in 2016.  

Volunteers work as greeters and help patients get 
where they need to go in the Hospital.  Others 
work with our Community Outreach Services Team 
as Living Healthy or Diabetes Workshop Educators.  
Some put their construction expertise to work 
hanging drywall, patching holes and painting.  
Still others sit on the Noyes Hospital Board and 
Foundation Board, guiding the organization as it 
continually strives to provide the best in health care 
in a sustainable and fiscally sound way.

NOYES      OUR VOLUNTEERS

Noyes volunteers  
contributed approximately 

$338,000 in hours worked in 2016!



AWARD-WINNING CARE
In 2016, Noyes and several employees were recognized with a variety of awards acknowledging our 
commitment to the vision of being the region’s first choice for health care.  

American Heart Association Stroke 
Treatment Award

Noyes Health received the 
American Heart Association/
American Stroke Association’s 
Get With The Guidelines®-Stroke 
Silver Quality Achievement 
Award, recognizing the 
Hospital’s commitment and 
success ensuring that stroke 
patients receive the most 
appropriate treatment according 
to nationally recognized, research-based 
guidelines based on the latest scientific evidence.

“A stroke patient loses 1.9 million neurons 
each minute stroke treatment is delayed. This 
recognition further demonstrates our commitment 
to delivering advanced stroke treatments to 
patients quickly and safely,” said Noyes Health 
Stroke Coordinator, Patricia Derowitsch. Noyes 
Health also met specific scientific guidelines as a 
Primary Stroke Center featuring a comprehensive 
system for rapid diagnosis and treatment of stroke 
patients admitted to the Emergency Department.

Excellus BlueCross BlueShield Blue 
Distinction Center for Maternity Care
In 2016, Noyes Health was named one of the first 
hospitals to receive the Blue Distinction Center for 
Maternity Care, a new designation under Excellus 
BlueCross BlueShield’s Blue Distinction Specialty 
Care program.
This Blue Distinction Centers for Maternity Care 
program evaluates hospitals on the percentage 
of newborns that fall into the category of early 
elective delivery, an ongoing concern in the 
medical community. 
In addition, hospitals that receive a Blue 
Distinction Center for Maternity Care designation 
agree to meet requirements aligning to principles 
that support evidence-based practices of care, 
and initiate programs to promote successful 
breastfeeding. The program also evaluates 
hospitals on overall patient satisfaction, including 
a willingness to recommend the hospital to others.  

Pauline is the first Noyes Health employee to 
receive this prestigious award. As Director of 
Emergency Services for Noyes Health, she oversees 
the day-to-day operations of the Emergency 
Department in Dansville, and the two After Hours 
care centers in Dansville and Geneseo.

Lifetime Achievement Awards 
Noyes Health Board of Directors and 
Administration recognized Dr. Reginald 
Ishman and Dr. William White with Lifetime 
Achievement Awards for their outstanding 
dedication to and compassionate care for their 
patients and community. 
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Registered Professional Nurse of Excellence 
Noyes Health is proud to announce our Emergency 
Services Director, Pauline Shaw, R.N., was selected 
as the Registered Professional Nurse of Excellence 
by the Monroe-Livingston Regional Emergency 
Medical Services Council. This award signifies her 
dedication, responsibility, exemplary professional 
behavior, ingenuity and insight in the Emergency 
Medical Services environment.

Pauline was honored in Rochester at the Regional 
Emergency Medical Services Council’s Annual 
Award Reception on Sunday, May 15th. The annual 
reception and award presentation, held at the 
Public Safety Training facility in Rochester, is the 
kick-off for National Emergency Medical Services 
Week each year.



In 2016, UR Medicine | Noyes Health ramped up its 
Worksite Wellness program, with weekly wellness 
tips and tricks distributed to all staff, as well 
as smoking cessation and weight management 
programs for free or at reduced cost to employees.    
These efforts resulted in Noyes earning a Gold 
Achievement Award as a “Fit Friendly Worksite” 
from the American Heart Association.

HEALTHY EMPLOYEES = A GREAT PLACE TO WORK!
The award considers an employer’s dedication to: 
• Offering employees physical activity support.
• Providing/increasing healthy eating options at 

the worksite.
• Promoting a wellness culture.
• Implementing at least nine criteria as outlined by 

the American Heart Association in the areas of 
physical activity, nutrition and culture.

NOYES GIVES BACK
Not only do Noyes employees work hard every 
day to serve our patients, they also give back to 
the Hospital and to the community by donating 
their time, talent and money to a variety of local 
causes.  
Noyes employees routinely give back to Noyes 
by participating in Dress Down Fridays and other 
building events.  In 2016, Noyes employees 
donated more than $16,000 to replace flooring 
on the Hospital’s first floor, and $11,000 towards 
the renovation of the new Mental Health and 
Wellness building.    
Noyes employees also give back to the 
community.  Hospital departments worked 
together to create gift baskets. The raffle raised 
almost $5,300 for Golisano Children’s Hospital, 
Hornell Humane Society and Chances and 
Changes, an organization that helps women and 
families start over after leaving abusive situations.

Noyes employees also participated in 5K walks and 
other events as teams including the Walk to End 
Alzheimer’s and Strollin’ for the Colon.
In addition, in collaboration with the Dansville 
Rotary Club, Noyes Hospital hosted six blood 
drives in 2016 that resulted in 156 units of blood 
donated.
UR Medicine | Noyes Health and its employees 
are proud and active members of numerous 
community organizations, including the Livingston 
County Chamber of Commerce, Dansville Rotary 
Club, Dansville Chamber of Commerce and the 
Genesee Valley Health Partnership.
Noyes is a proud and contributing member of the 
community we serve!

In October, the Noyes Cares Team walked in the 
Walk to End Alzheimer’s in Geneseo, and raised 
$1,550 to support Alzheimer’s research and 
support services/programs in Livingston County.
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Message from Jon Shay, Chair, Foundation for Noyes Health
The Foundation for Noyes Health in 2016:  A Year of Growth and Transition 

Institute and Wellsville’s Jones Memorial Hospital 
make the dream of accessible, state-of-the-art 
cancer treatment a reality, and to all those who 
contribute to our Annual Campaign. 
Together with Amy and the Hospital Board, I 
look forward to transitioning the Foundation 
from its capital campaign focus in the last few 
years into a growing, thriving and sustaining 
fundraising arm of the organization as a whole.
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For the Foundation for Noyes Health, 2016 was 
the culmination of several years of active capital 
campaigns, which have transformed Noyes Health 
into a 21st century community health care provider.  
The Foundation, and the incredibly generous 
community who support it, helped fund first the 
construction of the Saunders Surgical Center, Mary 
Saunders Biermann Emergency Department and, 
finally, the Ann and Carl Myers Cancer Center.  
The enormous community support for the Cancer 
Center, in particular, starting with a $2 million 
gift from Livingston County residents Ann and 
Carl Myers, has been inspiring, resulting in the 
Foundation surpassing the fundraising goal in 
October with a $75,000 pledge from Wayland-based 
office furniture manufacturer Gunlocke.
We announced that milestone at the “Night for 
Noyes,” our first Foundation-sponsored  
fundraising event co-hosted with the Noyes Health 
Auxiliary at Nugget Hill in Wayland.  The sold-out 
festive-not-fancy evening featured silent and live 
auctions and basket raffles of items donated by 
community businesses and individuals.  It raised 
$170,000 for the Cancer Center and included an 
impromptu gift of $150,000 from Phil and Carole 
Saunders.  The Saunders’ gift will go towards a  
new digital Radiology Room and DEXA bone 
scanner, which will aid in diagnosing cancer and 
other medical conditions.  
In June, we said good-bye to Cindi Oswald, the 
Director of the Foundation since 2014.  Cindi’s 
energy and creativity drove the capital campaigns 
across the finish line.  We wish her well in her move 
to warmer climes and, hopefully, some time to relax.
In July, experienced public relations practitioner and 
former journalist Mary Sue Dehn took over from 
Cindi.  She’ll be guiding our fundraising efforts 
moving forward as we look for opportunities to 
expand the Foundation’s reach.  And, in the fall, we 
were delighted to welcome a new board member, 
Mary Anne Merle.
We are grateful for this giving community, which 
has donated proceeds from golf tournaments, 
garage sales, even an inter-county high school 
swim meet, to help Noyes, the Wilmot Cancer 

2016 Foundation Board of Directors
Jon Shay – Chairperson

William Bacon – Treasurer

John Quinlan – Secretary 

Les Cole

James Coniglio
Timothy Costello
Mary Sue Dehn –  
Foundation Director

Ralph Kerr

Mary Ann Merle
Amy Pollard – President/ 
Chief Executive Officer

Thomas Wamp

Maureen Wolcott

High school swimmers from the Livingston Conference 
and Finger Lakes League competed for conference 
bragging rights and to raise money for the Ann and Carl 
Myers Cancer Center in the first ever “Duel in the Pool.”  
The event raised $5,000.

The Dansville High School Mustangs boys’ soccer team 
earned money for each goal they scored during the fall 
season, raising $1,400 for the Cancer Center.



ANNUAL APPEAL:
Acomb Acres
Abdulai Ali
Rhonda Amidon
Leonard Arias
Marcia Ayers
Carolyn Baker
Theresa Bancroft
Patricia Bark
Ruth Barney
Shirley Barrett
Judith Bart
Agnes Batte
Sandra Bean
Mary Bernecker
William and Mary Biggee
Martha Blair
Cornelius N. Bliss  

Memorial Fund
Barry and Barbara Blum
Michael and Marie Blum
Rose Bolles
Janice Bonehill
Thomas Brewton
Boyd and Linda Brokaw
Alberta Brown
Bruce and Sharyl Brown
Joseph and Elaine Bucci
Michael Buckley
Alice Button
Joan Cadigan
Gerald Carney
William Carney
Dr. Abdul Chaudhry
Evelyn Cheshier
Gerald Christiano
Douglas Churchfield
Susan Collier
June Collins
Colleen Cone
Charles Cowley
Karen Cowley
Daniel and Gail Cox
Ian and Cassandra Coyle
Patrick and Geraldine Crowley
James and Linda Culbertson
Glenn and Mary Ann Dalrymple
Dansville Chrysler,  

Dodge, Jeep, Inc.
Dansville Rotary Club
Barbara Dantz
Kathleen DeClerck
Peter Deming
Cassie Dennison
Concetta Dennison
Edward Deuel
Anthony D’Imperio
Beth Dixon
David Dougherty
Jeff Drake
Elizabeth Dugo
John Eldridge
John and Donna Emigh

Harold Englert
Anthony and Shirley Estruch
Jason Evans
Charles and Shirley Fairbrother
Joyce Farr
Michael and Julie Flanagan
Elizabeth Gallagher
Joyce Galvin
Genie Gates
Enos and Christian Gee
Arthur Gibson
Patrick and Mary Jane Gillen
Earnest Gordon
William and Cathy Graham
Elisabeth Grant
Cheryl Gray
Helen Gray
Sharon Hagens
Mary Knopp Harris
Elsie Hartmann
Dean and Pamela Harvey
Rose Hayes
Barry Haywood
Donald and Irene Henchen
Dr. Kirk Heriot
Alan and Sally Herrick
Robin Hettrick
Kenneth Hill
C. Edward Hindle
Eric and Deborah Holbrook
Richard and Kathleen Hollis
Donna Horton
Allan and Nancy Howe
G. Robert and Nancy L. Hussey
Kenneth and Eileen Hynes
DeMerle Johnson
Joann Kendall
Robert Kennedy
Norman and Kathleen Kennell
Harold and Mary Lou Kiesl
Martin and Suzette Kimmel
Richard Kinney
Harry Klein
Richard and Gloria Kreiley
Joseph and June LaBell
Richard Lafford
Dominic LaGioia
Bernhardt and Dorothy Lang
John Lanpher
Jeanine Larkins
Robert LeBar
Gary Lemen
David and Nancy Leven
Linda Levesque
Thomas and Ellen Leyden
Martha Linsner
William Lissow
Phil and Shirley Livingston
Linda Lomnicki
Beverly Luther
Judith Lynn
Harriettdell MacDonald
Dennis and Ann Mahus

Raymond and Shirley Mallaber
Gerrard and Norma Maltby
William Maracle
Kevin and Lei Mark
Norma Mark
Richard and Sharon Mark
Mary Jo and Leo Marks
Charles Marsh
Janet Marshall
Albert and Geraldine 

McLaughlin
Daniel and Debra McRae
Jane Mehlenbacher
Larry and Mary Ann Merle – 

Genesee Construction Service
Myrtle Merritt
Rocco Mesiti
Charles and Barbara Mettler
Charles and Suzanne Mettler
Braxton Middleton
Robert and Betty Minemier
Michele Mistretta
Keith Mitchell
Sharon Mitchell
Gary Moore
Patricia Moran
Virginia Mudd
John and Susan Murphy
Joseph and Leah Murphy
Patricia Murray
Patricia Muscarella
Richard Nenno
Mary Nitsche
Nicholas H. Noyes Memorial, Jr., 

Foundation, Inc.
Robert O’Connell
James Orman
Robert and Cynthia Oswald
George and Catherine Ott
John Pappas
Donna Parks
Richard Payne

Dolores Pebbles
Christopher Pero
Marilyn Philipps
Timothy and Amy Pollard
Thon Prak
David and Catherine Reinholtz
Patricia Renno
Richard and Pamela Rizzieri
Kathleen Rose
Patrick and Susan Rountree
Judith Rowley
Gene Ruch
Richard and Joyce Sarvis
Diane Sauerbier
John and Elaine Scala
Anthony and Linda Shay 

Scavone
Patricia Schubmehl
Catherine Schwendy
Douglas and Susan Schwingel
Philip and Carole Schwingel
Gerald Scorsone
Brian and Laurie Semmel
Deborah Shay
Jon and Linda Shay
Donna Sick
Gary Simpson
Dr. John and MaryElizabeth 

Skillings
Nedra Smith
Roseann Spezzano
Brian and Jennifer Spoth
Richard Standish
Roberta Staub
Barbara Stewart
Harold and Kathy Stewart
Kevin and Nancy Stone
Gayle Stout
Ray Struble
Richard Struble
Thomas Stuczynski
James and Jennifer Sullivan
Barbara Sundlof

2016 DONATIONS
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For the third year in a row, Wayland Cohocton High 
School freshman Blake Zastawrny sold cancer awareness 
bracelets to raise money for the Cancer Center. He 
toured the nearly completed project with his mother 
Sherill and presented a check for $486.



William Swanson
Sue Sylor
Michael and Trudy Szymanski
Charles Teeter
Nanette Teifke
Helen Terry
Lawrence Thomas
Marguerite Thomas
Hugh Thompson
Lawrence Thompson
Richard and Marlene Tweddell
Gloria Unger
Gary and Joann Valentino
Jon Van Derhoof
Virginia Waite
Rhea-Jean Walker
Arnet Warriner
Peggy Gelser-Webb
Teresa Weber
Gail Weidman
James and Natalie Welch
Mary Welch
Audrey Whiteman
Robert Wiggins
Ricky Wilcox
Kay Wood
Mike Woodhouse
Edward Young
Dorothy Zanghi

In Memory of Beatrice 
“Petie” Hoffman:

Suzanne Engel

In Memory of Catherine and 
Alexander Lieb:

Suzanne Engel

In Memory of Betty Maichle:
Suzanne Engel

In Memory of Lisa Martello 
McGowan:

Domenick and Ann Martello

In Memory of Charlie and  
Mary Sundlof:

Dennis and Suzanne Boor

MARY SAUNDERS 
BEIERMANN EMERGENCY 
DEPARTMENT:

Dr. Robert Bonvino –  
Capitol Medical 

 Solutions, N.Y. LLC
Les Cole and Family
Dansville Chamber of 

Commerce
Dansville Rotary Club
Teresa Dearing
Graham and Barbara Frazer
Nancy Hitchcock
Everett and Sally Hunt
G. Robert and Nancy L. Hussey
Robert and Janice Infantino
Livonia Rotary
John and Lynne Lockhart
David and Ellen Mapes
Jay and Leslie Maslyn
Dr. Douglas and Judi Mayhle
Becky and Trevor Mullen
Noyes Health Auxiliary
Timothy and Amy Pollard

Yvonne Rechichi
E. Philip and Carole Saunders
Pauline Shaw
Doug and Marilyn Spencer
Dr. Bernard Sweeney and 

Pamela Maxson
David and Kellie Sylvester  

and Family
Brian and Dr. Rosemeire 

Teachout – Dansville  
Family Dental Care

Catherine VanDerMeid
Dr. and Mrs. James Vogler
Thomas and Joan Wamp
Brad and Tamara West
Keith and Gail Wing

In Memory of L. Nina Prentice:
Nelson and Audrey Whiteman

DIALYSIS CENTER:
Kiwanis Club of York-Leicester

In Memory of Nellene Green:
Gary and Ally Beachel

In Memory of David Hanna:
William and Ann Brown
Arthur and Kathleen Drew
Ed and June Hall
David Christopher Hanna 

Memorial Fund
Margaret Preston and  

Maureen Hingston

In Memory of Roger Howe:
Linda Schneckenburger

In Memory of Ron Lombardo:
Gary and Ally Beachel

In Memory of Gladys Price:
Gary and Ally Beachel

In Memory of Richard Woodruff:
Richard Emery
Robert and Margaret Enright 

and Family
Paul and Barbara Jones
Francis and Eleanor 

Kosawkowski
James and Shirley Matthews
Shirley Mulvaney
Gary and Elsie Patterson

Mark and Merri Rowland
Chuck and Deb Smith
Max Thomas
John and Nancy VanDerMeid

In Memory of Leonard Zabrocki:
Kevin and Nancy Beale
Gloria Bouchard
Linda Hill
The Kin Family
Al MacCallini and Val Biracree
Middletown Office of  

ACCES-VR
Mary Miskell
Adeline Noon
Francis and Donna Noon
Norman and Barbara Noon
Dietmar and Christa Schenitzki

DRESS UP/DRESS DOWN 
– MENTAL HEALTH 
RENOVATIONS:

Jayne Acomb
Chris Ames
Mikayla Ames
Mary Kay Ball
Ken Barber
Brenda Beckstrom
Stephanie Bennett
Heather Bevacqua
Rebecca Bowen
Jessica Bratcher
Stefanie Brietzke
Jeff Brown
Andrea Burns
Kaitlyn Burrows
Jessica Carnevale
Kristie Cartwright
Dawn Case
Pamela Caskey
Jennifer Caudle
Emily Churchfield
Heather Clifford
Denise Cloonan
Gillian Coats
Tara Coffey

Heather Comstock
Karen Coty
Gail Cox
Kristina Cuozzo
Annette Cwiklinski
Mary Sue Dehn
Rhea Deichman
Ashley Derrenbacher
Deborah Derrenbacher
Dorothy Derrenbacher
Angela Dickinson
Debra Didas
John Dorak
Ashley Drake
Jordan Drake
Hiedi Eaton
Jennifer Ebert
Samantha Farley
Robert Feinman
Karen Feustel
Heather Fidell
Rhiannon Fitch
Lindsay FitzPatrick
Rebecca Forester
Martha Fortes
Jill Giese
Elizabeth Gilbert
Stephanie Gleason
Sherry Glover
Christina Gray
Lynette Greene
Daniel and Deborah Guy
Marlene Guy
Jerry Harris
Brenda Hoag
Kathleen Hoeffner
Lisa Hooker
Lisa Houtz
Tara Hughes
Helen Hurlburt
Erin Hysell
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Auxiliary



Sherrie Innocent

Adrienne Keiffer

Jodi Kennedy

Jessica Kenney

Prudence King

Susan Klosner

Kristin Koehler

Hayley Kruchten

Rebecca LaForce

Megan Laney

Amy Lowery

Carolyn Mahany

Deborah McCray

Mary Menz

Suzanne Mettler

Melinda Mulford

Tiffany Nickerson

Linda Nordblum

Diane Palmer

Teresa Parker

Andrea Pearson

Timothy Peterson

Patricia Piper

Amy Pollard

Tim Raup

Yvonne Rechichi

Alyssa Recktenwald

Robin Remington

Theresa Rex

Aimee Ribble

Jessica Riggi

Amanda Ruch

Monica Schillaci

Lorna Schledorn

Pauline Shaw

Beth Smith

Stephanie Snyder

Maranda Spears

Heather Stephens

Chris Stewart

Carly Stolberg

Kathleen Storrs

Johnathan Sykes

Suzanne Thayer

Colleen Therrien

Haley Truax

Janice Vitale

Darlene Vogt

Marsha Wallace

Evelyn Weidman

Megan Weidman

Alexandria Maker-Weipert

Tamara West

Dr. Robert Whelpley

Heather Williams

Tricia Williamson

Gail Wing

Trisha Wolfe

Melinda Wood

DRESS UP/DRESS DOWN 
– ANN AND CARL MYERS 
CANCER CENTER:

Chris Ames
Mary Kay Ball
Ken Barber
Brenda Beckstrom
Heather Bevacqua
Kristin Bovee
Rebecca Bowen
Jessica Bratcher
Stefanie Brietzke
Jeff Brown
Andrea Burns
Jessica Carnevale
Kristie Cartwright
Dawn Case
Pamela Caskey
Emily Churchfield
Heather Clifford
Denise Cloonan
Tara Coffey
Heather Comstock
Karen Coty
Gail Cox
Kristina Cuozzo
Annette Cwiklinski
Rhea Deichman
Ashley Derrenbacher
Deborah Derrenbacher
Dorothy Derrenbacher
Angela Dickinson
Debra Didas
Kristie Dixon
John Dorak
Ashley Drake
Megan Eastham
Brian Eastman
Jennifer Ebert
Candice Ezard
Samantha Farley
Robert Feinman
Heather Fidell
Rhiannon Fitch
Lindsay FitzPatrick
Martha Fortes
Kristine Gessner
Jill Giese
Elizabeth Gilbert
Stephanie Gleason
Sherry Glover
Christina Gray
Lynette Greene
James Gross
Daniel and Deborah Guy
Marlene Guy
Jody Hayton
Tessa Hendershot
Erin Hill
Brenda Hoag
Kathleen Hoeffner
Christin Holbrook
Lisa Houtz
Tara Hughes
Helen Hurlburt
Erin Hysell
Sherrie Innocent
Laurie Johnston
Adrienne Keiffer
Jodi Kennedy

Jessica Kenney
Prudence King
Susan Klosner
Kristin Koehler
Hayley Kruchten
Megan Laney
Carolyn Mahany
Christy Mattice
Deborah McCray
Karen McCray
Mary Menz
Suzanne Mettler
Melinda Mulford
Daniel Nagle
Bonnie Padgett
Diane Palmer
Rebecca Palmer
Teresa Parker
Andrea Pearson
Timothy Peterson
Patricia Piper
Tim Raup
Yvonne Rechichi
Robin Remington
Theresa Rex
Aimee Ribble
Amanda Ruch
Paula Santiago
Monica Schillaci
Lorna Schledorn
Pauline Shaw
Stephanie Snyder
Maranda Spears
Heather Stephens
Mary Stewart
Carly Stolberg
Kathleen Storrs
Shawn Sunde
Johnathan Sykes
Suzanne Thayer
Carrie Tippins
Shelly Trim
Haley Truax
Janice Vitale
Darlene Vogt
Marsha Wallace
Evelyn Weidman
Megan Weidman
Tamara West
Dr. Robert Whelpley
Heather Williams
Gail Wing
Trisha Wolfe
Melinda Wood

FOUNDATION DONATIONS:
George Ball
Robert Carges
Dr. John Centonze
Dansville Valley Group
Friday Nite Family Group
Robert Kennedy
Mary Schapp
Clarence Stephens

In Honor of Ruth Rotenberry:
James Rotenberry

In Memory of Gloria Arias:
Leonard Arias

In Memory of Kathalene Englert:
Harold Englert

HOSPICE:
In Memory of Robert Avery:

Association for Former 
New York State Troopers

Family of Betty Buckley
Russell Fasso
William Greene
Ardeen and Alice Johantgen
Janalee Marszalek and  

Kevin Schrier
Nunda Lumber and  

Hardware Inc.
Eric and Darrin Osborne  

and Family

In Memory of Dorothy Bancroft:
Betty Brandes
Cartwright’s Maple Tree Inn 

– Virginia, Lavergne, and 
Rhonda

Lois Dawson and  
The Guy Family

Thomas and Sharon Farrell
Paul and Barbara Jones
Bernhardt and Dorothy Lang
David and Catherine Reinholtz
Anthony and Linda  

Shay Scavone
Sheila VanAuken
Brian and Verna Ward

In Memory of George Bancroft:
Thomas and Sharon Farrell

In Memory of Wilma Holbrook:
Donald and Sharon Hagens
Arthur and Barbara Roselli

In Memory of Marjorie 
MacDonald:

American Filtration 
Technologies

Serena Cucinotta
Joseph and Teresa Pukos

In Memory of Elizabeth Swarts:
James and Linda Culbertson
Robert and Betty Minemier

INTENSIVE CARE UNIT:
In Memory of Delores DioGuardi:

Serena Cucinotta

ANN AND CARL MYERS 
CANCER CENTER:

Paula Abraham
Roy Adams
William Adams
Jacquelyn Adrian
Joseph and Beth Allen
Stewart Anderson
Nyhle and Linda Austin
Katherine Bacon
Ronald Bailey
George Ball
Michael Barnett
Basil’s Repair Inc.
Bernard and Marilyn Beaupre
Elizabeth Becker
Conrad and Nancy Belanger
Dean and Vesta Bembower
Beta Sigma Phi Sorority
BG Management
Casey Bickle
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ANN AND CARL MYERS 
CANCER CENTER: CONT.

William and Mary Biggee
James and Janice Blum
Robert and Sarah Booher
Penny Bose
Brae Burn Women’s Golf 

Association
Tom and Catherine Brice
Donna Brokaw
Joe and Meghan Bucci
Matt Buckholz
Scott Buckner
Samuel and Olive Burke
Gerald Carney
Barbara Chasey
Les Cole and Family
Cheesed and Confused
Patricia Cheesman
David Coffey
Cohocton Lions Club
Don and Connie Collins
Community Bank, N.A. – 

Wellsville Main Street
 and Bolivar Road Offices
Ann Comstock, Patrick 

Comstock, and  
Sloane Gage

Mary Conklin
Cook Iron Store Company, Inc.
William and Valerie Corteville
Gail Cox
Peter and Bonita Crichton
James and Linda Culbertson
Michael and Jamie Dalberth
Dansville All Sports Booster 

Club
Dansville ArtWorks Inc.
Dansville Boys Soccer
Dansville Dogwood Festival Inc.
Dansville Lioness Club
Dansville Lions Club
Dansville and Wayland-

Cohocton Girls Soccer
Davenport-Hatch Foundation
Harry and Amanda DeLosh
Lisa Devore
Joseph Dick
Donna Didas
Drs. Michael and Danae 

Donegan
Jo Ann and Francis Donovan
John Dorak
Dr. David and Beth Dougherty
Richard Driesbach
Duel in the Pool – LCAA and FLL 

Girl Swimmers
Cari Durbin
Dr. Mark and Lisa Durkin
Rich Elwell, Aaron Whitehouse, 

Ian Whitehouse
R. Scott and Ruth Elwell
Erin’s Pit Crew
Robert and Joyce Farr
James Farrell
Neil Fisher
Food Truck Rodeo
William and Norma Forsythe

Paul and Gay Frame
Graham and Candy Frazer
Gardner Plus Architects, PLLC
Enos and Christian Gee
Genesee Valley Penny Saver
Geneseo Rotary Club
Dick and Johanne Gillard
Patrick and Mary Jane Gillen
Girls Empowered Through 

Technology (GETT)
Debra Goodell
Greater Tater LLC
Sandra Griffith
James Gross
Gunlocke
Janet Gunn
Clayton and Mary Harris
Kathleen Harter
Barry Haywood
Robert and Lillian Hemmer
Shannon Henderson
Elizabeth Blanda-Herman
Herald Ford Inc.
William and Chaunda Hertel
Carl, Lisa Hindle and Christian, 

Leanne Hindle
Marie Hoffman
Eric and Deborah Holbrook
Mary Ann Holden
John and Sheila Hooker
Judith Hopkins
Jeanette Houghtaling
Ed Howe
Steven Howe
Henry Hunter
G. Robert and Nancy L. Hussey
Sherrie Innocent
Walter Isaac
Jack’s Place Rib Cook Off
Mike and Nancy Johnsen
Allan and Maureen Johnson
DeMerle Johnson
Joann Kendall
Robert Kennedy
Norman and Kathleen Kennell
Susan Keysaw
Dr. Walayat Khan
Kevin and Maryalice Kilbourne
Robert and Prudence King
Wolfgang and Ursula Kroh
Stan Kruppner
James and Lori Kuhn
Robert Kurtz
Leonard Lansdowne
Lois Lasher
Timothy and Linda Letson
Diane Leyden
William Lindsay
Thomas and Mary Jane Linehan
LMC Industrial Contractors, Inc.
John and Lynne Lockhart
Gerri Long
Donna Losey
Roy and Polly Lucas
Tim Lyon
Michelle Macafee

Why I Give To 
Noyes…
Jane Schryver grew up in 
Dansville and, other than 
going away for college, has 
lived nearby ever since.  As a 
successful real estate agent 
and self-taught Dansville 
historian, Jane has invested 
her heart and soul in the area 
and into the Hospital that 
serves it.  

“I like to think of myself as 
Noyes’ biggest cheerleader,” 
Jane says, “Noyes takes care of 
people in this community and 
does it well, and I am proud to 
support the organization any 
way I can.”

Jane not only tells people 
about the great care she 
and people she loves have 
received at Noyes over the 
years, she also gives back.  
She is a regular donor to the 
Noyes Foundation’s Annual 
Appeal, and instead of gifts to 
honor her 80th birthday, she 
asked her friends and family 
members to donate to Noyes.  
Jane also gave generously 
to the capital campaigns 
for the construction of the 
Mary Saunders Beiermann 
Emergency Department and 
the Ann and Carl Myers Cancer 
Center.  Her name graces a 
plaque acknowledging the 
donation in memory of her 
parents and her twin sister 
who died of childhood cancer.

Jane’s own battle with cancer 
started in December 2006 
when a routine colonoscopy 
showed she had colon cancer. 

The concentration of good 
luck and happenstance 
allowed her surgeon, Dr. 
Brian Foresman, to remove 
the tumor the day after it was 
discovered.  “Surgery saved 
my life,” says Jane, “But many 
patients are not that fortunate 
and need to brave radiation or 
medical oncology, in addition 
to surgery. As a cancer survivor, 
I know that having the Ann 
and Carl Myers Cancer Center 
and the expertise of Wilmot 
Cancer Center here in Dansville 
will save more lives. There was 
never a question that I would 
do what I could to make it 
happen.”

At the inaugural “Night for 
Noyes” fundraising event to 
benefit the Cancer Center, 
Jane was the high-bidder 
for a VIP Buffalo Bills ticket 
package donated by Batavia 
Downs.   Jane, her partner 
Paul Hoffman and their guests 
headed to Ralph Stadium in 
November to see the Buffalo 
Bills take on the Jacksonville 
Jaguars.  They joined Hall-of-
Famer Thurman Thomas in 
a suite to watch the game, 
enjoy a catered buffet and 
drinks, and cheer the Bills on 
to victory.

“Noyes has grown so much in 
the last few years,” Jane tells 
anyone who will listen.  “The 
organization is in great shape 
to meet the needs of our 
community, and I’m proud to 
be able to help and encourage 
others to help Noyes deliver 
excellent health care long 
after I’m gone.”

Jane and Paul at Bills game.
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The MacDonald Family
Doris MacFarquhar
David and Ellen Mapes
Mary Jo and Leo Marks
Matt Maser
Jay and Leslie Maslyn
Joyce McKeown
Albert and Geraldine 

McLaughlin
Todd and Jacqueline McMichael
Daniel and Debra McRae
Larry and Mary Ann Merle – 

Genesee Construction Service
William Meter
Gregg and Gale Meyer
Milliner’s Southern Smoke Inc.
Mike Minor
Thomas J. and Laura L.  

Moogan Family
Foundation LTD, Inc.
Marilyn and Dennis Moore
Aletha Morsch
John and Susan Murphy
Carlton and Ann Myers
Philip Natoli
Jim Neubeck
New York State Festival  

of Balloons
Night for Noyes
Renee Nixon
Noyes Health Auxiliary
Clint O’Brien
Gregory and Elizabeth 

O’Connell
Mark Olsen
Lori O’Neal
Elaine Parkhouse
Michael and Donna Parks
Beverly Perry
James and Judith Peters
Chris and Penny Peterson
Dr. Rhonda Peterson
Sandra Pickel
Daniel Pike
Thomas and Michele Platten
Timothy and Amy Pollard
Carmela Profetta
Chris Ramsey and Michelle 

Paroda – Ramsey 
Constructors, Inc.

Janet Rapp
Barbara Rauber
Judy Ann Rauber
Tim Raup
Ward and Valerie Reamer
Rector-Hicks Funeral Home
Sherrie Reilly
Catherine Reinholtz
Peter and Diane Ricci
Sherry Roberts
Deborah Robinson
Michele Rose
Patricia Rose
Ruth Rotenberry
Rushbottom Heights Salon
Thomas Rutherford
John Salvatore
Jim and Ria Sauerbier –  

Steuben Landscaping & 
Floral Center

E. Philip and Carole Saunders

Anthony and Linda Shay 
Scavone

Julia Schmitt
Patricia Schubmehl
Joan Schumaker
Bonnie Schuster
Karen Schwenzer
Theodore Scott
Elaine Scruggs
Pat Shafer
Martha Shafer
Drs. Pradeep and Varsha Sharda
Anne Shaver
Jon and Linda Shay
Shay Families
Dr. Ahsen and Huma Sheikh
Siemens Government 

Technologies, Inc.
Mary Ellen Siraguse
Gary Sleight
Gerald and Dawn Smith
James Smith
Nedra Smith
Robbin Smith
Maranda Spears
Marilyn Spencer

Tom Spiegel
Ashley Staples
Richard Stead
Step It Up Fitness For Women
Loretta Stratton
Debra Streeter
Kelly McCormick-Sullivan – 

Communicare Partners, LLC
John and Elizabeth Sullivan
Marc and Carrie Sylor
Ronald and Josephine Sylor
Sue Sylor
David and Kellie Sylvester  

and Family
Dr. Jacob Tallman
Brian and Dr. Rosemeire 

Teachout – Dansville
Family Dental Care
Carol Thompson
Frank Thompson
Tops Friendly Markets
Lynn Tracy
Union Hose Company #1
University of Rochester
Ted and Colleen Vogel
Dr. and Mrs. James Vogler

James and Karen Wager
Lewis Wagner
Thomas and Joan Wamp
Arnet Warriner
Wayland Rotary Club
Gail Weidman
Karen Weidman
Dr. Robert Whelpley
Susan White
Richard and Elizabeth 

Whitenack
David and Lorraine Wicks
Christian and Catherine 

Wightman
Terry D. and Linda H.  

(Plowe) Wilkins
Chris and Bernadette Wilson – 

Wilson Beef Farms
Sharon Wolf
Jason Wolfanger
Joanne Young
Ronald Young
Blake Michael Zastawrny
William Zimmerman
Gary and Lillian Zittel

Erin’s Pit Crew:
Dansville Bottle and Can 

Retrieval Center
In Honor of All Dansville Veterans
In Honor of All Our Friends and 
Family Affected by Cancer:

Footin’ It For Family 5K Team
In Honor of Frank Bassett:

Phil and Shirley Livingston
In Honor of Jenna Amidon Blank:

Rhonda Amidon
In Honor of Cynthia Davis:

Charles and Barbara Mettler
Charles and Suzanne Mettler
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The first “Night for Noyes,” a fundraiser 
hosted by the Foundation and the Noyes 
Health Auxiliary, raised $170,000 for the 
Ann and Carl Myers Cancer Center with 
live and silent auctions and a gift basket 
raffle.  A $25,000 gift from Gunlocke, 
announced that evening, pushed the 
Cancer Center Capital Campaign over its 
goal, and Noyes supporters Phil and Carole 
Saunders donated an additional $150,000 
that evening to fund a new DEXA scanner 
and digital Radiology room.



Joyce Sliker
Nancy Caton Smith
Paul Smith
Robert and Robbin Smith
Snyder Brothers  

Cemetery Service
Strollin for the Colon
Ronald and Josephine Sylor
Tompkins Insurance Agencies
Tops Friendly Markets
Union Hose Company #1
Valley Tire Co. Inc.
Dr. and Mrs. James Vogler
Thomas and Joan Wamp

In Memory of Flora Boyd:
Cassie Dennison

In Memory of Don Burley:
Cassie Dennison

In Memory of Bill and  
Jackie Byrnes:

Patrick Byrnes
David and Kellee Hoag

In Memory of Doris Campbell
In Memory of Ronald L. 
Cartwright:

Cartwright’s Maple Tree Inn  
and Family

In Memory of Ellen Miller 
Chamberlain:

Carolyn J. Miller
In Memory of Peggy Cipriano:

Cassie Dennison
In Memory of Frederick Combs:

Carla, Elizabeth, Marsha, Marie, 
and Families

John Kernan
In Memory of David Congdon, Sr. 
and David Congdon, Jr:

Jane Congdon
In Memory of Jack Conklin:

Daniel Rauber
Robert Smith

In Memory of Louise Cook and 
Corky Cook Barnett:

Lisa Sweet
In Memory of Willy Cucinotta:

Serena Cucinotta
In Memory of Sharon Dennis:

Dansville High School  
Class of 1960

Jon and Linda Shay
Merle and Carol Stein
Thomas and Vicki Vogt

In Memory of Carol 
Derrenbacher:

James and Gwendolyn 
Derrenbacher

In Memory of Arlene E. and 
Norbert G. Dorak
In Memory of Arthur Ellis, Jr.:

Donald and Lucille Ellis
In Memory of Family Members 
Lost to Cancer:

Helen Gray
In Memory of Melanie Scroggs 
Fore:

Lawrence and Karen Thompson
In Memory of Florance Forrester:

Jerry Harris

In Memory of Joan Gibson:
Arthur Gibson

In Memory of Harold Gilbert:
William and Nancy Faulds

In Memory of Kimberly Gilbert:
John Gilbert

In Memory of Ross Glover:
Joseph and June LaBell

In Memory of Elaine C. Goetschius:
George Goetschius

In Memory of Joseph F. Greco:
Debra Ruffalo

In Memory of John Henry 
Guenther:

Lynn W. Blades
In Memory of Howard and  
Gloria Guldenschuh:

 Carl and Mary Guldenschuh
In Memory of Bailey Harvey:

Dwight and Deanne Knapp
In Memory of Sherri Hillsdorf:

William and Nancy Faulds
In Memory of Franklin Hoffman, Sr.:

Bill, Bryan, Bob, Rod, and  
Julee Acomb –  Acomb Acres

Mark and Maryann Barry
Joseph and Susan Dyckman
Jerry Fox and Paulette Henry
Judy Lindsey
Jon and Linda Shay
Wayland American Legion
Wayland Community Players

In Memory of Dr. and Mrs. 
Joseph G. Hoffman:

Paul Hoffman
In Memory of Ronald Jamison:

Boyd and Linda Brokaw
Patrick Byrnes
Byrnes Chem-Dry
Richard and Laura Czajka
Dennis and Susan DeMasi
Cassie Dennison
Norma Evans
Gloria Hayes
David and Kellee Hoag
Judith Hopkins
John and Deborah Hurst
Information Technology Staff
Kathleen Jamison
Edwin and Penelope Lawrence
Mark and Cherri Odell
William and Deborah Quinlan
J. and C. Robinson
Jon and Linda Shay
Donna Sick
Ronald and Josephine Sylor
Francis West

In Memory of Mary Ann Jarzyna:
Anthony Jarzyna

In Memory of Marie Johnson:
Carol Wallace

In Memory of Greta Shay Karr:
Anthony and Linda Shay 

Scavone
In Memory of Larry Kiefer:

Lois Sciotti
In Memory of Virginia (Jean) 
Kiesl:

Harold and Mary Lou Kiesl

In Honor of Torey Fay:
Rose Hayes

In Honor of Benjamin Knights 
and Erin Kysor:

Paul and Anne Black
In Honor of Ann and Carl Myers:

Larry and Pam Smith
In Honor of Erin Pryor:

Brenda Acomb
Shawn and Julie Harnish – 

Dansville Foursquare Church
In Honor of Fernelle Rodriguez:

David Smith
In Honor of Jane Schryver’s 80th 
Birthday:

Guy and Anita Bennett
Carol Castor
James and Nancy Helfrich
Charles and Suzanne Mettler
Marilyn Robinson
Rhea-Jean and Bill Walker

In Honor of Jane Schryver’s Real 
Estate Career:

Sharon Harris – Henty Realty 
Company, Inc.

In Honor of Scottsburg 
Highlanders 4-H Group
In Honor of Timothy L. Shay:

Jon and Linda Shay
In Honor of Bonnie Snyder:

Walter E. Baird & Sons  
Funeral Home

Bonnie’s Cancer Fighters
Dansville Bottle and Can 

Retrieval Center
Dansville Collision, Inc.
Farraro Enterprises, Inc.
Maple City Savings Bank
Rector-Hicks Funeral Home
Polmanteers Sales & Service, LLC
Jon and Linda Shay
Snyder Brothers  

Cemetery Service
Robert Waltman

In Memory of George Acomb:
Acomb Acres
Douglas and Susan Schwingel

In Memory of Lee Alexander:
Jayne Acomb

In Memory of Gloria Arias:
Leonard Arias

In Memory of Mary Saunders 
Beiermann:

Gilbert Benoist
Earl and Susie Jones

In Memory of Elizabeth  
“Liz” Bennett:

Jon and Linda Shay
In Memory of Archie and  
Gert Benware:

Milton and Carol Pender
In Memory of John and  
Theresa Berardi:

John, Mike, and Chris Berardi
In Memory of Richard and 
Margaret Biek:

Douglas and Ann Biek
In Memory of Robert E. Boyd:

William and Doris Boyd
In Memory of Sue Burton:

Jon and Linda Shay

In Memory of Kyle Button – 
Kyle Button Memorial Golf 
Tournament:

Walter E. Baird & Sons  
Funeral Home

Belanger’s Gravel & Stone Inc.
Robert and Jennifer Brushafer
Robert and Joan Brydges
Burnwell Gas & Griffith Energy
Lynn and Frances Button
Paul and Tina Button
John and Cookie Clifford
Louis Colella
Peter Conklin
Ian and Cassandra Coyle
James and Linda Culbertson
Dansville Auto Mart Inc.
Dansville Bottle and Can 

Retrieval Center
Dansville Central School  

Men’s Faculty
Dansville Chamber of 

Commerce
Dansville Chrysler, Dodge,  

Jeep, Inc.
Dansville Collision, Inc.
Dansville Electrical Supply, Inc.
Dansville Lions Club
James Day – Wentworth Motors
Finger Lakes Labradors 

Incorporated
Five Star Bank
Todd Forsythe – St. George-

Stanton Funeral Home
David and Kathleen Gates
Genesee Valley Title  

Services Inc.
Robert and Katie Gray –  

Corks & Caps
Drs. Kenneth and Kathleen Hale
Barry Haywood
John and Yvonne Heiman
Noyes Health
Bridgett Hoag
Thomas Hober
Mary Ann Holden
Lattimore of Geneseo  

Physical Therapy
Thomas and Ellen Leyden
LMC Industrial Contractors, Inc.
Dennis and Ann Mahus
William Martin – Harris Roofing
Matthews Buses
McCarthy Tire
Brenda McCormick
Larry and Mary Ann Merle – 

Genesee Construction Service
David Moodie
Terry Muchler – Muchler 

Financial Services
Timothy and Amy Pollard
Chris Ramsey and  

Michelle Paroda –  
Ramsey Constructors, Inc.

Rauber’s Agway
Stephen Schuster – Schuster 

Construction
SMYD Corp Perry Market Place
Jon and Linda Shay
Donna Sick
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In Memory of Chester Knapp:
Bob and Peggy Agle
John and Betty Baird
Wilford and Joan Wraight

In Memory of Russell and  
Eva Knapp:

Dwight and Deanne Knapp
In Memory of Edward Kuhn:

Information Technology and 
Pharmacy Staff

In Memory of John “Toat” 
LaGeorge:

Cassie Dennison
In Memory of Ben and Mildred 
Lang
In Memory of Linda A. Lead:

Richard and Gloria Kreiley
In Memory of Bill and Patty Lent:

Helen Lent
In Memory of Patty Lent:

Howard and Pamela Perry
In Memory of Richard 
MacDonald:

Harriettdell MacDonald
In Memory of Herm and Laura 
Mader:

Jane Schryver
In Memory of Betty Maichle:

From Her Family
George and Catherine Ott
Family of Margery Maichle 

Sauerbier
Richard and Cora Saxton
Jon and Linda Shay
Sterile Processing Employees
Edgar and Sandra VanHyning

In Memory of Kevin Maltby:
Gerrard and Norma Maltby

In Memory of Leonard and 
Marjorie Maracle
In Memory of Jane and  
George Mark:

Kevin and Lei Mark

In Memory of Marjorie Mastin:
Richard and Joyce Sarvis

In Memory of Stan Mastin:
Deanna Mastin

In Memory of Nancy McConnell:
Rushbottom Heights Salon

In Memory of John E. McCray, Sr.:
Margaret McCray

In Memory of Lisa Martello 
McGowan:

Domenick and Ann Martello
In Memory of Enid Mitchell:

Brunch Bunch
Cassie Dennison
Keith Mitchell Family

In Memory of Toni Ann Moore:
John and Barbara Hauslauer
Gary Moore

In Memory of Barb Nagle:
Beta Sigma Phi Sorority
Mary Gray-Wright
Thomas and Joan Wamp

In Memory of Edward P. Nichols:
Russ and Marie Nichols

In Memory of Judy Paige:
Larry and Anita Putnam

In Memory of John Parker:
Bugman & Sons Inc.
Joanne Martin
Bonnie Miller
Rebecca Palmer
Teresa Parker
Timothy and Amy Pollard
Gail Wing

In Memory of Harold, Lillian, and 
Helen Piper:

Robert and Patricia Piper
In Memory of Barb Rauber:

Rod and Bob Acomb –  
Acomb Acres

Cassie Dennison
William and Nancy Faulds

In Memory of Mary Lou Rex:
James Rex, Cindy and Jake, 

Doug and Bev,
 Lori and Terry, Patti and Joe, 

and Rose
In Memory of Steven Risley:

Robert and Eileen Feinman
In Memory of George Ritz:

Cassie Dennison
In Memory of Evelyn Roberts:

The Family of Evelyn Roberts
In Memory of James Roberts:

Sonya Roberts
In Memory of Leah Sarvis:

Richard and Joyce Sarvis
In Memory of Reverend Verne 
Schattner:

Lillian Schattner
In Memory of Richard Schwingel:

Douglas and Susan Schwingel
In Memory of Carla Zandi 
Shamblen:

Vince and Mary Ann McGavisk
In Memory of Sharon Shaver:

William and Nancy Faulds
In Memory of Timothy L. Shay:

Bernhardt and Dorothy Lang
Nancy Reinholtz
Anthony and Linda Shay Scavone
Deborah Shay
Jon and Linda Shay

In Memory of Stephen Shirley:
Stephanie Gleason

In Memory of Greg “Haney” Sick:
Cohocton Lions Club

In Memory of Paul F. Sick:
Kevin and Lei Mark
Donna M. Sick and Family

In Memory of Ruth L. Bornt-Smith:
A Gracious and Grand Lady
by her Loving Son,  

David W. Smith

In Memory of John Stout:
Cindy Buckley

In Memory of Henrietta Sylor:
Ronald and Josephine Sylor

In Memory of Paula Thielges:
Karl Thielges and Christine 

Morse

In Memory of Annette Wester 
Thompson:

Cassie Dennison

In Memory of our Parents – 
Pauline and Merlyn Timothy, 
Joyce and Wendell Howard:

Tom and Susan Timothy

In Memory of Martha Van 
Derhoof:

Jon Van Derhoof

In Memory of Virginia “Ginny” 
Brown VanGraafeiland:

Jerry and Kim Dougherty
Barbara Fortunato
Kara Grace
Phyllis Hennessey
Karen Howard
Norman and Judith Karsten
Ruth Laraby
Joseph and Nancy Lebda
Coraleen Mee
Steven Preston
Robert and Jacqueline Purcell
Lois Thom
Tracy Tully
Barbara VanGraafeiland
Carol VanGraafeiland
Earl Wergin
Richard and Shirley Wersinger
Joan Yaeger

In Memory of Henry and  
Marion Waltman:

Gary and Sherry Kramer

In Memory of the Wamp and 
Walker Families:

Thomas and Joan Wamp

In Memory of Ronald P. Webb:
Peggy Gelser-Webb

In Memory of Charlie and  
Wynne Wegemann

In Memory of Frances Whitaker:
Clare Doty

In Memory of Jack and  
Ann Wilson:

Deborah Wilson

In Memory of Helene B. 
Witzmann

In Memory of Jo Ann Wolfanger:
Guy and Anita Bennett

In Memory of Charles D. Wolcott:
Lent Hill Dairy Farm LLC –  

The Wolcott Family

In Memory of Jim Yeager:
Barbara Yeager

In Memory of Deborah L. Zeh:
Joyce Zeh

SAUNDERS SURGICAL CENTER:
John and Jennifer Leuzzi
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In spite of our best efforts to be accurate, we may have overlooked a misspelling  
or omitted a name by mistake.  If that is the case, please accept our apology and  

notify Kellie Sylvester at 585-335-4212 of the error.  Thank you!



Mission
We support and promote the health of our communities 
through compassionate, quality care.

Vision
To be our communities’ first choice and primary resource for 
medical care and wellness promotion.

Values
Quality: We provide services that exceed internal and 
external customer expectations according to best practices.

Accountability: We are personally responsible for achieving 
individual and organizational goals.

Teamwork: We work together to understand and appreciate 
how our actions affect each other and the success of the 
organization.

Innovation: We actively seek and implement ideas to 
improve performance.

Growth/Learning: We pursue opportunities to learn and 
change.

Collaboration: We are committed to working with 
the entire healthcare team to maximize care in the 
communities we serve.

Integrity: We will always do what is ethical and remain 
committed to patients, ourselves, and each other.

www.noyes-health.org

Find us online at

Noyes Memorial Hospital  
111 Clara Barton St.
Dansville, NY 14437

Noyes Health Services  
50 E. South St.

Geneseo, NY 14454

Noyes Mental Health  
and Wellness Services 
9221 Robert Hart Drive

Dansville, NY 14437

111 Clara Barton Street 
Dansville, NY 14437 
(585) 335-6001 
www.noyes-health.org

Noyes Kidney Disease
 and Dialysis Center 

4616 Millennium Drive
Geneseo, NY 14454


